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Dear Vaued Customer,

Dell Canada has recently entered into an agreement with Stoneworks Technologies Inc. This new
agreement authorizes Stoneworks to represent Dell’s NM SO Enter prise Product Offeringsto all Federal
Government Customers. This strategic agreement combi nes the benefits of Dell’s comprehensive
Enterprise Product Suite which includes Dell Server, Storage, Software and Archiving products with the
extensive Enterprise Solution experience of Stonework’s Team. This partnership will expand and enhance
Dell’s and Stonework’s ability to serve and support our important Federal Government Customers.

Stoneworks Technologies Inc. has been providing leading technology, services and support to both
corporate and Government clientele across Canada. Stoneworks have established themselves as atrusted
advisor to the clients they serve through an extensive understanding of the IT landscape paired with a
services and support team that is second to none.

The team at Stoneworks consistently delivers an “end to end” level of servicethat is truly what sets us apart
from the rest. Our goal isto provide each and every client the best customer service as efficiently and
knowledgably as possible.

Stoneworks Technologies....” Intelligent Enterprise Solutions”

Dell Inc. (NASDAQ: DELL) listensto customers and deliversinnovative technology and services they
trust and value. Dell is aleading global systems and services company and No. 34 on the Fortune 500.
Headquartered in Toronto, Ontario, Dell Canada Inc. isawholly owned subsidiary of Dell Inc. Dell Canada
isamong the leaders in desktop products, |aptops, servers and storage, and has officesin Toronto, Ottawa
and Montreal. Information about Dell Canada and its products can be found on the World Wide Web at
www.dell.ca

It isour objective that through this agreement our customers will benefit from the strengths and expertise
that our combined organizations will provide. Our mutual goal isto maximize customer satisfaction and
value through the delivery of quality and reliable Enterprise Solutions.

For any inquiries regarding this please feel free to contact the undersigned below. We are looking forward
to speaking with you soon.

Jody Burton Gilbert Hamel

Chief Executive Officer Regional Sales Manager
Stoneworks Technologies Inc. Dell Canada Inc.

(613) 736-6003 (514) 990-0756

Toronto Vancouver Calgary Ottawa Montreal Halifax
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